
Named after the beautiful tree that grows in its grounds, Willow Tree House sits less than 
a mile from the heart of Mansfield. Since 1998, we have been dedicated to providing high 

quality care and accommodation in an environment that feels genuinely comfortable, 
warm, and welcoming. Our home offers a comprehensive range of care — including 

nursing, residential, dementia, and respite care — tailored to meet the needs of every 
individual we support. We are deeply proud to be part of the local community and look 

forward to continuing to care for its residents for many years to come.

Willow Tree House



At Willow Tree House, our dedicated team works 
tirelessly to create an environment where residents can 
truly enjoy life to the full. Visitors frequently remark 
on the warmth and happiness they feel when they 
walk through our doors, and on the strong sense of 
community that makes Willow Tree House such a special 
place to call home. We are committed to ensuring that 
everyone feels valued and embraced as part of a loving, 
caring community — where no request is ever too much 
trouble. This not only brings comfort and joy to those 
who live here but also offers genuine peace of mind to 
families and loved ones.

Willow Tree House is able to accommodate eighty residents in a unique 
combination of traditional bedrooms and apartment style care suites. All rooms 
and suites are individually decorated and have high quality furniture, fixtures and 
fittings. The care suites offer more space and are suitable for those who remain 
independent in spirit but, with age, may find certain aspects of daily life becoming 
more challenging, and therefore need the support of a care home environment.

Residents are encouraged to personalise their rooms with favourite possessions, 
treasured photographs, or perhaps a well-loved chair they have enjoyed for many 
years, helping to create a true home-from-home environment where everyone 
feels comfortable and settled.

The home offers several sitting areas and individually styled lounges, providing 
plenty of choice for residents who may wish to relax quietly or enjoy conversation 
with others. There are also more peaceful spaces available for those moments 
when someone would prefer a little time to themselves or wishes to spend time 
privately with family and friends. Complementing the welcoming interior is a 
beautiful fully enclosed patio area, designed so residents can enjoy the outdoors 
safely and comfortably at all times. Raised flowerbeds filled with colourful 
displays bring the space to life throughout the Spring and Summer months, and 
when the weather is warm, the patio becomes a wonderful suntrap for residents 
to relax and enjoy the sunshine.

Excellent facilities

Every day at Willow Tree House offers something different for residents to enjoy 
and take part in. Activities are thoughtfully planned around individual interests and 
preferences, whether that means a game of dominoes, puzzles, cards, a cheerful 
singsong, or some gentle exercise. We aim to create a relaxed and enjoyable 
atmosphere where everyone can join in as much or as little as they wish.

Alongside the activities within the home, we regularly organise outings so residents 
can continue to feel connected to the vibrant local community around them. 
Some trips may take us further afield to places such as the Peak District, while 
others might simply involve a visit to the town centre for shopping or a relaxing 
trip to the local pub. Whatever a resident’s interests, there is always something to 
look forward to and enjoy.

Leading life to the full

A great atmosphere



Willow Tree House
3 Sutton Rd
Mansfield NG18 5ET

Call Us: 
E-Mail: 	
Website:

Delivering high-quality care does not happen by 
chance. At Willow Tree House, we are proud to have an 
experienced and dedicated team who have been chosen 
not only for their professional skills and knowledge, but 
also for the warmth, kindness, and compassion they bring 
to their roles every day.

We believe it is important that every resident feels valued, 
respected, and cared for with dignity at all times, with 
their wellbeing always at the heart of everything we do. 
Our staff are committed to creating a welcoming and 
supportive environment where residents can feel safe, 
comfortable, and as happy as possible during their time 
with us.

01623 471 300
manager.theorchards@my-care.co.uk
www.my-care.co.uk

A dedicated team

We believe that mealtimes and good food play an 
important part in daily life and wellbeing. Lunchtime 
is often a sociable occasion, when residents can come 
together, enjoy good company, and share conversation in 
a warm and welcoming atmosphere. All of our meals are 
prepared using quality ingredients, and we work hard to 
provide balanced, nutritious menus that residents can look 
forward to each day. At the same time, we understand that 
everyone enjoys a special treat now and again. If there is 
something a resident particularly enjoys, perhaps a much-
loved favourite meal or dessert, our cooks will always do 
their very best to include it on the menu whenever possible.

We hope you will enjoy visiting Willow Tree House, and our 
team is always available to help and support you in making 
the right care choice for you or your loved one. Please do 
not hesitate to get in touch — we are always happy to help.

Good food is important


